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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF NEW YORK
X

IN RE VISA CHECK/MASTERMONEY
ANTITRUST LITIGATION ORDER
X CV-96-5238 (JG)

JOHN GLEESON, United States District Judge:

In an application filed on October 21, 2004, absent class members Armenta’s
Mexican Food, Inc. and Lupita Llamas Martinez, d/b/a/ Del Yaqui Restaurant (collectively,
“Applicants”), requested that I require (1) a Spanish language banner to be added to all claims
forms mailed to class members; (2) the Claims Administrator to have Spanish speaking operators
and a Spanish language option for directions to obtain a Spanish language claim form at the toll
free number; (3) the damages calculation and the procedure for filing a claim to be printed and
disseminated in both English and Spanish; (4) Lead Counsel to disseminate the four mandated
nationwide press releases, “as well as all other information that the Settlement Agreements
require to be publicly disseminated,” in Spanish to Spanish language print, voice and television
media; and (5) any other action I deem appropriate to ensure that Latino and Hispanic class
members “are provided with an opportunity to participate in” the distributions from the
settlement agreements. By order dated October 28, 2004, I referred this application to Special
Master Robin M. Wilcox for a report and recommendation.

Lead Counsel responded to the Applicants’ request by letter dated November 2,
2004. They objected only to the requests that they be required to “provide in Spanish certain
press releases and ‘other information’ required by the Settlement Agreements to be ‘publicly
disseminated,”” primarily because that request was “exceptionally vague” and would

“unnecessarily tax the resources of the Class.” (Letter to Special Master dated Nov. 2, 2004 at 1-
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2.) Applicants responded by letter dated November 12, 2004, restating their original requests,

and further requesting that:

1. the Court review the claims form for content and format prior to the mailing;

2. the Court pre-approve the Spanish language telephone voice instruction to be used
in the toll free line;

3. the Court review every “form of communication” planned for the class to
determine whether a Spanish translation of that communication would be
appropriate; and

4. the Court require Lead Counsel to copy Applicants’ counsel on any submissions

made to the Court with respect to the issue of Spanish language notice and
translation, and allow Applicants’ counsel to comment on the submissions before
their distribution.

By letter dated November 23, 2004, Lead Counsel objected to those requests and reiterated their

objection to the application for Spanish-language media publications.

On December 12, 2004, the Special Master issued her report and

recommendation. First, she recommends that, because the parties appear be in agreement on the

‘following applications, Lead Counsel should be ordered to:

1.

include a Spanish language banner on all claim forms sent to individual class
members (as directed by the report);

print recovery amounts in all notices sent to individuals both in English and in
Spanish;

require the Claims Administrator to employ Spanish language operators for their
toll free number to receive inquiries concerning claims from Spanish-speaking
class members;

ensure that the Spanish language operators are available to speak with class
members during the same hours English-speaking operators are available;

ensure that the Claims Administrator’s toll free number offers the option of
accessing (a) Spanish language translations of all pre-recorded English voice



Case 1:96-cv-05238-JG-RLM  Document 1208 Filed 10/07/2005 Page 3 of 5



